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Product Sheet

With Vertical Comdial messaging solutions on the job, when the phone rings, your
infrastructure can answer immediately and proactively serve the caller by
forwarding to the appropriate person, taking a message, answering a query — and
much more. The Vertical Comdial suite of messaging products includes Corporate
Office voice mail and Interchange Communications Suite — which aggregates e-mail,
voice mail and third-party fax functions in a single, unified communications mailbox.

Both Corporate Office and Interchange are available in a variety of form factors and

with a wide range of options.
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CORPORATE OFFICE VOICE MESSAGING

Corporate Office provides robust voice mes-
saging and call recording, plus advanced capa-
bilities such as Automated Attendant and
Automatic Call Distribution. For smaller organ-
izations, Corporate Office is embedded in the
self-contained Vertical Comdial Debut™ Voice
Mail System and as an option in the DX-120
Business Communications System. It is also
available as a stand-alone voice mail solution
in three Microsoft Windows®-compatible ver-
sions that are compatible with all Vertical
Comdial phone systems. Corporate Office LT
and SO are designed for smaller organizations;
the CO version has the capacity needed by
medium-sized organizations. CO is also avail-
able as a self-contained blade for FX Il and
MP5000 Business Communications Systems.

Vertical Comdial Debut Voice Mail System

Debut is an entry-
level, wall-mountable
voice mail system that
is available in 2-port
and 4-port digital and
analog form factors.

The 2-port versions can support up to 25 indi-
vidual voice mailboxes; the 4-port versions can
support up to 50 mailboxes. Debut includes
call screening and call routing options such as
auto attendant, automatic call distribution, fax
tone recognition and more.

Individual users can configure the system to
manage calls based on their work schedule, by
configuring extensions to redirect calls or play
custom greetings during certain periods.
Simple interactive tutorials walk new employ-
ees through the user setup procedure without
the need for special training.

Serial administration features allow adminis-
trators to configure the system with a laptop
PC. Clear, intuitive menus guide administrators
and supervisors through routine modifications
like moving extensions, adding or removing
employees, changing corporate greetings and
altering box configurations via an intuitive set
of computer screens or through a telephone
user interface (TUI). Debut feature highlights
include:

e Account Number Boxes: Uses caller data for

call routing and database lookup.



e Auto Attendant: Automatically answers and
routes calls.

e Automatic Call Distribution: Queues or con-

nects callers to first open line; plays up to six

announcements to callers on hold.

Directory Box: Allows callers to spell out the

name of the person they want.

e Fax Tone Transfer: Recognizes and routes
incoming fax calls to the fax machines.

e Group Box: Enables an entire group to

receive the same message.

Individual Voice Mailboxes: Supports per-

sonal greetings, forwards calls to alternate

telephone numbers and can page the sub-
scriber when a message arrives.

* Routing Boxes: Enables supervisors to cre-
ate multilevel call handling menus and call
flows from the Auto Attendant or individual
or departmental mailboxes.

* Q&A Box: Asks caller questions and records
responses as voice files or as DTMF digits.

Adding a Corporate Office
Voice Mail card to the
Vertical Comdial DX-120
Business Communication
System platform pro-
duces a complete small-
business messaging solution for up to 2,000
mailboxes. The Corporate Office voicemail
card installs inside the DX-120 key service unit
(KSU) cabinet. Two call recording options are
available: a flash memory module with 8 hours
of message capacity and a hard drive option
with 150 hours of message capacity and an on-
board modem that enables remote access and
configuration of the DX-120 system.

Features in addition to those available in
Debut include:

e Call Queuing: Allows callers to hold, leave a
voice mail message, speak to the operator or
try another extension. The system can also
tell callers their position in the queue.

e Call Recording: Allows users to record active
calls in real-time for future reference.

e Call Screening: Asks callers to state their
name and then announces the call to the
subscriber. The subscriber can accept, trans-
fer, or send the call to voicemail.

e Caller ID: Captures caller ID information
from the voice mail and may optionally be

used to automatically dial the caller.

e Dial-by-Name: Allow callers to search for
individuals or mailboxes in alphabetical
directories by using the touch-tone pad to
spell first or last names.

* Integrated Design: Card communicates via
the backplane, preserving analog ports for
analog terminals.

* Pager Notification: Can automatically page
subscribers when messages are left in their
mailboxes.

* Transfer Off-Premise: Can forward calls to
an off-premise number such as a home or
mobile phone.

The Corporate Office CO
version is also available
on a self-contained blade
for use specifically with
Vertical Comdial FX Il
and MP5000 platforms.
The board includes a hard drive with 150 hours
of message recording capacity.

Corporate Office Voice

Mail is also available in LT,

v SO and CO versions,
which come preloaded on

a PC platform. Each ver-

sion can provide up to 150 hours of recording
time. The LT version supports up to 50 mail-
boxes; the SO up to 100, and the CO up to
10,000. These systems are compatible with all
Vertical Comdial Business Telephone Systems.

INTERCHANGE UNIFIED MESSAGING

The Interchange Communications Suite
enables an MP5000 system or FX Il to become
a complete Unified Messaging (UM) message
center for voicemail, e-mail and third-party fax
messages. The result is dramatically simplified
communications logistics and enhanced effi-
ciency from auto-attendant, call recording,
Find-Me-Follow-Me call forwarding and more.

Interchange supports Microsoft Windows® XP,
integrates with Microsoft Outlook® and
FrontRange GoldMine®, and enables users to
manage their voicemail and faxes from a PC
desktop just like e-mail messages. Users can
also listen to e-mail messages over the phone
with the Text-To-Speech option.
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Lite e Tower PC

Interchange is available in four hardware/soft-
ware versions: Lite, Enterprise and non-redun-
dant and redundant Large Scale Chassis. A
Call Center version of Interchange software is
also available, and Interchange can be ordered
as a configure-to-order platform with a range
of expansion and software options.

Automatic Call Distribution: Routes incoming
call to a specific group of extensions.

Call Center Option: Dynamic, near-real-time
gueue control and reporting for workgroups of
up to 40 agents.

Call Recording: Up to 10 simultaneous con-
versations can be recorded in each customer
service box in WAV format on a device sepa-
rate from the voicemail server.

Interactive Voice Response: Enables callers to
access information stored in a database to
answer routine queries for account balances,
parts inventory, rates or locations.

Outbound Telemarketing: Contacts large
groups of individuals based on a list of phone
numbers and either hands off the calls to an
agent or directly retrieves information from
the called parties.

Remote Mobility: Supports road warriors and
remote workers with Find-Me/Follow-Me call
forwarding, optional Text-to-Speech reader,
and access to e-mail, voicemail and fax in a
single mailbox.

Approximately 100 stations

* 4,8 or 12 ports
» Analog PCl boards

Approximately 225 stations

Approximately 500 stations

Enterprise » Rack-mountable tower
» 4 to 28 ports
» Analog PCl boards
Large-Scale » Rack-mounted server
Chassis

» Up to 44 ports
+ 51SA/5 PCl slots
* RAID option

Text To Speech: Reads e-mail messages with a
synthesized voice, enabling users to hear their
e-mail via PC speakers or telephone.

Unified Messaging: Allows subscribers to
access and manage voice, e-mail and fax mes-
sages from a single mailbox.

Visual Call Manager: Enables the user to view
and screen calls on their PC monitor as they
are received.

Voicemail capacity: Interchange has 2,600
hours of voicemail message storage capacity.

Interchange includes an embedded Call Center
option that is optimized for customer interac-
tion groups such as in technical support, inside
sales, and customer service. The Interchange
Call Center option can be licensed and imple-
mented on the fly and features a user inter-
face and call center reports that are designed
specifically for customer service applications.

The Interchange Call Center version, which
runs on the Vertical Comdial FX Il and
MP5000 business telephone platforms, pro-
vides call distribution, call queuing, and agent
administration functions, plus valuable near-
real-time (NRT) reporting, configurable call
recording, wallboard support with alarming
and intuitive NRT client applications for up to
40 seats.* Interchange Call Center enables
supervisors to more efficiently manage their
staff, monitor staff performance, identify and
measure lost calls and anticipate and react
immediately to changes in call flow.

* Interchange comes standard with 50 Unified Messaging seats and 50
Visual Call Management seats. Additional seats are available in 1-seat,
10-seat and 50-seat increments.



ABOUT VERTICAL COMMUNICATIONS, INC.

Vertical Communications, Inc. is a leading
provider of next-generation IP-based voice and
data and digital communications systems for
business. Vertical combines voice and data
technologies with business process under-
standing to deliver integrated IP-PBX and appli-
cation solutions that enhance customer service
and business productivity. Vertical's customers
are leading companies of all sizes — from
small to large and distributed — and include

CVS/pharmacy, Staples and Apria Healthcare.
Vertical is headquartered in Cambridge, Mass.
and delivers its solutions through a worldwide
network of systems integrators, resellers and
distributors.

For more information about Vertical Comdial
Messaging solutions, please contact us at
800-266-3425. For other Vertical solutions,
please contact us at 800-914-9985 or visit our
Website at www.vertical.com.

CORPORATE OFFICE INTERCHANGE UNIFIED * Message Waiting Lights

VOICE MAIL

* Available as Two- or Four-Port
Analog or Digital System

» Automated Attendant

» Two- or Four-Hour Message
Storage

+ 25 Individual Mailboxes on 2-
Port System

» 50 Individual Mailboxes on 4-
Port System

» 5 Routing Boxes

» 5 Customer Service Boxes
» 5 Account Boxes

+ 5 Group Boxes

1 Directory Box

» Automatic Call Distribution
« Fax Tone Transfer

» Account Number Boxes

+ Auto Attendant

+ Automatic Call Distribution
+ Call Queuing

+ Call Recording

« Call Screening

* Caller ID

+ Dial-by-Name

« Directory Box

 Fax Tone Transfer

» Group Box

« Individual Voice Mailboxes
« Integrated Design

« Pager Notification

» Q&A Box

* Routing Boxes

» Transfer Off-Premise
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MESSAGING

3rd Party FAX Application
Support

+ Call Center Option
» Configurable Call Recording

(available only with the
Interchange Call Center
option on FX Il and MP5000)

Interactive Voice Response
Option

» LAN-based Configuration and

Management

* Outbound Telemarketing

Option

+ Talking Classifieds Option
+ Text-To-Speech (E-mail

Reader) Option

 Unified Messaging

« Visual Call Manager

» Windows-based Call Control
» Windows-based System

Administration

» Auto Message Forward to

Alternate Extension

Call Blocking

Call Forwarding

Call Recording

Call Screening

Customizable System Prompts
Directories and Dial-by-Name
Fax Tone Transfer

Future Message Delivery
Scheduling

+ Greetings Based on

Port/Trunk
Message Recall

Multilingual Capability
New User Tutorial

Outbound Calling through
Voicemail

* PA Announcement Support

» Pager Notification

« Personal Distribution Lists

* Private Messages

» Recover Accidentally Deleted

Messages
Reply to Sender
Rewind/Pause/Fast Forward

Scheduled Greetings by Time-
of-Day

» Send a Message Copy
+ Skip Greeting Option
» Urgent Messages

« Caller ID Data

New Agent Mailbox Login and
Password

* Queue Status
» Queue View Selection

« Agent Activity Detail
» Agent Queue Management
« Broadcast Message

Capabilities

+ Call Log and Monitor
+ Class-of-Service Programming
» Context-Sensitive Help

Screens

* Mailbox Setup Duplication
 Text File Lookup

0301-0005-0107



